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PUBLIC

Our purpose

As the world’s leading logistics company, we enable global trade in over 220
countries and territories, and empower people to enjoy better lives.

Connecting people, improving lives

Sourca: Deulsche Past DHL Group
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Our corporate goals

The importance of acting responsibly is increasing and therefore reflected
in our ambition to become a benchmark company for responsible business

Prioritized Issues m

Responsibility: Governance

Provider of Choice 1) Compliance

eCcoYadis

...-, 2) Standards in the value chain
(suppliers and subconiractors) ffc’f
3) Data protection and security
%
. Responsibility: People =
'*':3' - 4) Employee engagement
Deutsche Past DHL Group 5) Learning and development P
i BE:E;L:F;EFM 6) Occupational health and safety
ety ¢ o Responsibility: Environment !!
pa_f"‘} " 7) Energy efficiency R
' 8] Air pollution and noise 0
Investment of Choice Employer of Choice
Spurce: Deulsche Past DHL Group
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FUBLIC
Our responsible business practice (RBP) approach
We minimize risks and maximize opportunities for the Group and our
customers by conducting our business responsibly
How we operate responsibly
* Adhere to applicable laws, ethical
standards, and international norms in :
everything we do and translate such - fomen G0,
et GOP

expectations towards our suppliers

Improve our performance on specific
responsible business topics to meet our
stakeholders’ expectations

Spurce: Deulsche Past DHL Group
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PUBLIC NOT EXHAUSTIVE

Our commitments, policies and guidelines

The Code of Conduct sets the basis for responsible business practices.
It is supplemented by the Group’s policies and guidelines

Code of Conduct Group policies and guidelines

The Deutsche Post DHL Group Code of Conduct is « Anti-Corruption and Business Ethics Policy™
guided by the following international standards: | ‘ + Competition Compliance Policy"

* Universal Declaration of Human Rights + Occupational Health & Safety Policy Statement
« United Mations Global Compact » Corporate Health Policy

* 1998 International Labour Organization (ILO) I | + Corporate Security Policy and Security

Declaration on Fundamental Principles and Rights Management Guideline
at Work :g- & E.‘ + Data Privacy Policy
+ OECD Guidelines for Multinational Enterprises |} @ ~Ji° A .+ Duwersity & Inclusion Statement

The Code applies to all the Group's regions —_— * Environmental Policy

and divisions. + Guideline for the Usage of Liquid Biofuels?

L ) * Investment Policy
* Paper Policy
+ Supplier Code of Conduct

Spurce: Deulsche Past DHL Group; 1} Intemal policy = not publicly avaitable
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MABSION 2050
. . ) . ZERD EMISSIONS
Our mission 2050: zero emissions SR

We want to reduce our logistics-related emissions to zero by 2050.
To get us there, we’ve set four milestones for 2025:

* We want to increase our carbon efficiency
by 50% over 2007 levels

+ We want to operate 70% of our own first
and last mile services with clean pick-up
and delivery solutions

* We want more than 50% of our sales to
incorporate Green Solutions 2°

[

* We want to train 80% of our employees to
become certified GoGreen specialists and
together with partners, we will plant one
million trees each year

Sourca: Deulsche Past DHL Group
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Our carbon footprint

78% of our CO,e emission is caused by subcontracted transport making carrier
evaluation a key element of our GoGreen program

Cizﬂ 26.92 tonnes of CO,e in 2016

1 e
% scope 2 11% ocasn transport 3% buildings
21% scope 1 L
21% road transpart
CO,e

8% soope 3 65% air fransport
Spurce: Deulsche Past DHL Group; Corparate Respansibiity Report 2016
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Our data source: Clean Cargo Working Group (CCWG)

CCWG data creates the basis for CO, emission calculations and provides
input to evaluate the sustainability performance of our carrier

CCWG Value Proposition

The Clean Cargo Working Group is a global business-to-business

initiative made up of leading cargo carriers and their customers, C |f‘ﬂ N
dedicated to environmental performance improvement in marine AR G O
container transport through measurement, evaluation and reporting.
Sustainable
Transporiation

+ 85% of the global container fleet by volume is represented by
carriers in the CCWG

+ Clean Cargo gathers environmental data for more than 3,300
container vessels.

Spurce: Clean Cango 'Working Group, DHL Global Farearding
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Our challenge: CO, efficiency performance bandwidth

Carriers’ CO, efficiency is largely driven by fleet composition, operational
model and geographical scope

& TEU Volume
High £,M0W0.808,8, Asiato ! from N. Europe
. ee o onlese = & Asia to / from N. America (EC)
Medium

5 e o AEmpEm———"g g & @g) Intra Asia
Low g CO2 / TEU-km
30 40 50 60 70 &80 90 100 M0 120 130 140 130

Spurce: DHL Global Faraarding; Carner dada wia CCWG
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Our ocean freight carrier evaluation

Besides carbon efficiency, data quality and overall engagement in all
sustainability areas are assessed

Sumtaeratuity Carree Evahsataon (Mock Up) A CCWG SUW‘EF Results
‘Historic” Data
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Source: DHL Global Farwarding; Carner dada wia CCWG
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Our carrier recognition scheme

Carriers receive an annual certificate for their environmental performance
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Our ‘Green Danmar’ option

Carriers carbon efficiency data is leveraged to offer customers/shippers a
green ocean freight transport option
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Source: DHL Global Farsarding
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